
Whether you prefer to travel by car or use public transport, 
as a disabled person you might qualify for a range of 
schemes. These schemes are designed to help with leasing 
a vehicle, parking, or offering free or discounted travel on 
trains, buses and coaches.

Motability Scheme
The Motability Scheme enables disabled people to lease a 
new car, mobility scooter or powered wheelchair.

You might qualify to join the Motability Scheme if you get 
certain disability benefits.

Find out more about the scheme on the Motability.

 

Blue Badge Scheme
The Blue Badge Scheme provides a range of parking 
benefits for disabled people who have difficulty walking.

For example, you can park for free in pay-and-display bays 
and also on double and single yellow lines.

A Blue Badge costs up to £10 in England and Northern 
Ireland, and up to £20 in Scotland. It’s free in Wales.

To apply for a Blue Badge:

in England and Wales, to on GOV.UK

in Scotland, go on mygov.scot

in Northern Ireland, go on nidirect

Car tax exemption
If you’re getting certain disability benefits, you’re exempt 
from paying Vehicle Excise Duty – car tax or road tax.

If you’re on the Motability Scheme, you don’t need to do 
anything.

If you own your car, you have to apply for the exemption.

Find out more about vehicle tax exemption on GOV.UK.

 Buses
Free bus passes

Depending on where in the UK you live, you might be 
entitled to free or discounted bus travel.

To find out more about:

•  �free bus travel for disabled people in England, go on 
GOV.UK

•  �concessionary travel in Scotland, go on Transport 
Scotland

•  �concessionary travel in Wales, go on Transport for Wales

•  �free bus travel and concessions in Northern Ireland, go 
on nidirect

Trains
Disabled Persons Railcard

The Disabled Persons Railcard gives you a third off most rail 
fares.

The discount is for two people – so you can save money for 
a friend or a carer too.

The railcard costs £20 for one year. You might be able to 
make a saving equal to this cost after just one journey.

There’s lots of assistance available when travelling by train 
– including help getting on and off the train and help with 
luggage – all free of charge.

Find out more on Disabled Persons Railcard

Coaches
There’s no national concessions scheme for coach travel.

However, discounted travel is available depending on 
which coach company you’re using.
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https://www.motability.co.uk/
https://www.gov.uk/apply-blue-badge
https://www.mygov.scot/apply-blue-badge
https://www.nidirect.gov.uk/articles/apply-or-renew-blue-badge
https://www.gov.uk/vehicle-exempt-from-vehicle-tax
https://www.gov.uk/apply-for-disabled-bus-pass
https://www.transport.gov.scot/concessionary-travel/
https://www.transport.gov.scot/concessionary-travel/
https://portal.tfw.wales/en/disabled
https://www.nidirect.gov.uk/articles/free-and-concessionary-bus-and-rail-travel
https://www.disabledpersons-railcard.co.uk/


National Express

National Express sells a Disabled Coach Card that gives a 
third off their standard fares.

Find out more on National Express.

City Link (Scotland)

You can get free travel if you use your National Entitlement 
Card on City Link coaches.

Find out more about applying for a National Entitlement 
Card on Transport Scotland.

Goldline (Northern Ireland)

You can get half price travel if you use your SmartPass on 
Goldline coaches.

Find out more about applying for a SmartPass on nidirect.

Community transport
Community transport is usually run by local authorities 
and can be a good alternative to taxis or public transport. 
They’re sometimes called Dial-a-Ride or Ring and Ride.

Find your local community transport provider on CTA.

Travelling in London
Disabled Persons Freedom Pass

A Disabled Persons Freedom Pass will give you:

•  �free 24-hour travel across Transport for London’s 
networks – except for some river boats, which are half 
price

•  �free train travel on the London Overground network – 
however, you might not be able to travel before 9.30am.

Find out more about applying for a Disabled Persons 
Freedom Pass on London Councils.

London Taxicard Scheme

The London Taxicard Scheme gives subsidised taxis for 
disabled people who find using public transport difficult.

Find out more about applying for a Taxicard on London 
Councils
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The content of this Factsheet has been created by and is provided by The Money Advice Service and is produced under licence 
from them. 

Please be aware there are links contained within this factsheet that may take you to external sites, we are not responsible for 
their content. This is a general advice and information factsheet only and should not be treated as a definitive guide and does 
not constitute legal or professional advice. We are not a law firm and information is not intended to create a solicitor client rela-
tionship. Law Express and The Money Advice Service does not accept any responsibility for any loss which may arise from relying 
on information contained in this factsheet. This is not a substitute for legal advice and specific and personal legal advice should 
be taken on any individual matter. If you need more details or information about the matters referred to in this factsheet please 
seek formal legal or financial advice. 

The Money Advice Service is not regulated by the Financial Conduct Authority and the Money Advice Service does not provide a 
regulated service. The information and tools that the Money Advice Service provides are generic and should be of general assis-
tance to you in managing your finances. However, the money advice service cannot recommend specific financial products and 
always recommends that you seek further information from an independent financial adviser, and/or further information from 
the providers of specific financial products.
This factsheet is correct at time of going to print. The law set out in this factsheet applies to England and Wales unless other-
wise stated.
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https://www.nationalexpress.com/en/offers/coachcards/disabled
https://www.transport.gov.scot/concessionary-travel/how-to-apply-for-or-renew-your-national-entitlement-card/
https://www.nidirect.gov.uk/articles/half-fare-smartpass-personal-independence-payment-pip
https://ctauk.org/
https://www.londoncouncils.gov.uk/services/freedom-pass/disabled-persons-freedom-pass
https://www.londoncouncils.gov.uk/services/taxicard

